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@ EarthTech 300 Baker Avenve P 978.371.4000

Suite 290 £ 978.371.2468
A SO ntzmatona! Ltd. Company Concord, MA 01742  www.earthtech.com

March 31, 2008

Mr. Robert Kimball

Wastewater Section Chief

Department of Environmental Protection
Central Region Office

627 Main Street

Worcester, MA 01608

Re:  ACTON-DWPC-GWI18-3
314CMR 5.00
UAO-CE-07-1G001
Final SEP Educational Materials

Dear Mr. Kimball:

On behalf of the North Acton Treatment Corporation, Acton, Massachusetts and in accordance with
Administrative Consent Order (ACOP-CE-07-1G005-SEP), paragraph 16, Supplemental Environmental
Project, Earth Tech is pleased to submit the final educational materials developed as pirt of the
Supplemental Environmental Project (SEP). The materials submitted herein were developed as a result of
a collaborative effort with the Acton Board of Health and Massachusetts Department of Environmental
Protection.

Specifically, the final educational materials submitted to MassDEP as part of the SEP are as follows:

¢ Fats, Oils and Grease (FOG) Brochure for mailing to all private and public sewer system
customers in the Town of Acton (approximate 1,000 brochures will be mailed: approximately
2,000 will be provided to the Acton BOH for distribution)

¢ Fats, Oils and Grease (FOG) GREASE TRAP Poster for Acton BOH to independently reproduce
and distribute to Food Service Establishments in the Acton sewer system

¢ Fats, Oils and Grease (FOG) GREASE TRAP Poster for NATC to independently reproduce and
distribute to Food Service Establishments in the Nagog Park sewer system

¢ Fats, Oils and Grease (FOG) GREASE INTERCEPTOR Poster for Acton BOH to independently
reproduce and distribute to Food Service Establishments in the Acton sewer sysiem

* Fats, Oils and Grease (FOG) GREASE INTERCEPTOR Poster for NATC fo independently
reproduce and distribute to Food Service Establishments in the Nagog Park sewer system

o Water Conservation Bilt Stuffer for Acton BOH to independently reproduce and distribute to all
sewer system customers in the Acton sewer system and offer to other private sewer system
operators, and for NATC to independently reproduce and distribute to sewer system customers in
the Nagog Park sewer system

L0135 TAPRONSEM omespondenc\LDEP SEP J_1_08.doc
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With the above materials previously reviewed and approved by MassDEP and the final FOG Brochure
being mailed on March 31, 2008 to all the public and private sewer system users in the Town of Acton,
the North Acton Treatment Corporation has completed the required components of the SEP. Specific
documentation of the SEP components, including expenditures, and mailing lists wil be provided to
MassDEP under separate cover,

If you have any questions or comments, please contact this office.
Sincerely,
Earth Tech, Inc.

"Bl

Bethany M. Leavitt, P.E,
Project Manager

enclosures
cc: File - 98577
Mr. Doug Halley, Acton Board of Health

Mr. Kirk Ware, NATC Financial Officer, North Acton Treatment Corporation
Mrs. Gail E. Magenau Hire, Mackie, Shea and O’Brien
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April 1, 2008

Mr. Robert Kimball

Wastewater Section Chief

Department of Environmental Protection
Central Region Office

627 Main Street

Worcester, MA 01608

Re:  ACTON - DWPC-GW18-3
314 CMR 5.00
UAOQ-CE-07-1G001
Final SEP Educational Materials (March 31, 2008 letter revised)

Dear Mr. Kimbail:

On behalf of the North Acton Treatment Corporation, Actor, Massachusetts and in accordance with
Administrative Consent Order (ACOP-CE-07-1G005-SEP), paragraph 16, Supplemental Environmental
Project, Earth Tech is pleased to submit the final educational materials developed as part of the
Supplemental Environmental Project (SEP). The materials submitted herein were developed as a result of
a collaborative effort with the Acton Board of Health and Massachusetts Department of Environmental
Protection.

Specifically, the final educational materials submitted to MassDEP as part of the SEP are as follows:

* Fats, Oils and Greasc (FOG) Brochure for mailing to all private and public sewer system
customers in the Town of Acton (approximate 1,000 brockures will be mailed; approximately
2,000 will be provided to the Acton BOH for distribution)

* Fats, Oils and Grease (FOG) GREASE TRAP Poster for Acton BOH to independently reproduce
and distribute to Food Service Establishments in the Acton sewer system

* Fats, Oils and Grease (FOG) GREASE TRAP Poster for NATC to independently reproduce and
distribute to Food Service Establishments in the Nagog Park sewer system

* Fats, Onls and Grease (FOG) GREASE INTERCEPTOR Poster for Acton BOH 1o independently
reproduce and distribute to Food Service Establishments in the Acton sewer system

o Fats, Oils and Grease (FOG) GREASE INTERCEPTOR Poster for NATC o independently
reproduce and distribute to Food Service Establishments in the Nagog Park sewer System

* Water Conservation Bill Stuffer for Acton BOH to independently reproduce and distribute 10 all
sewer system customers in the Acton sewer system and offer to other private sewer system
operators, and for NATC to independently reproduce and distribute to sewer system customers in
the Nagog Park sewer system

* Sump Pump Informationzl Flyer for Acton BOH to independently reproduce and distribute as
needed to customers with sump pumps in the Acton sewer system and offer to other private sewer
system operators, and for NATC to independently reproduce and disiribute as needed to
customers with sump pumps in the Nagog Park sewer system

Vioscons02\ata\world PSS TADOCSALDEP SEP 4.i-0f.doc



Mr. Robert Kimball, Wastewater Section Chief
Department of Environmental Protection
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With the above materials previously reviewed and approved by MassDEP and the final FOG Brochure
being mailed on March 31, 2008 to all the public and private sewer system users in the Town of Acton,
the North Acton Treatment Corporation has completed the required components of the SEP. Specific
documentation of the SEP components, including expenditures, and mailing lists will be provided to
MassDEP under separate cover.

If you have any questions or comments, please contact this office.
Sincerely,
Earth Tech, Inc.
Bethany M. Leavitt, P.E.
Project Manager
enclosures
cc: File - 98577
Mr. Doug Halley, Acton Board of Health

Mr. Kirk Ware, NATC Financial Officer, North Acton Treatment Corporation
Mrs. Gail E. Magenau Hire, Mackie, Shea and O’Brien
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Do You Have a Sump Pump?

Important Sump Pump FAQs

DO ILLEGAL SUMP CONNECTIONS REALLY HAVE A MAJOR IMPACT ON THE
SEWER?

Yes ~ the impact can be great. A typical 8-inch sanitary sewer main can handle wastewater from
about 460 homes, yet it can take only 12 sump pumps operating at full capacity to overload the
sewer causing backups and flooding. See Figure 1 below, detailing illegal sewer connections.

-
11

o0F
oA

Figure 1: Sources of Inflow and Infiltration through illegal sewer connections

WHAT IS AN ILLEGAL CONNECTION?

An illegal connection occurs when a pipe that would normally be discharged to the ground
surface outside a home or connected to the storm sewer system is connected to the sanitary sewer
system. This allows clearwater (rainwater) to end up at the wastewater treatrent plant instead of
being transported through the storm sewer system. Illegal connections include downspouts, sump
pumps, and area drains around a building. Any connection that sllows rainwater or
groundwater to enter the sanitary sewer system is considered an illegal connection.

@ EarthTech March 2008
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CLEARWATER VS. WASTEWATER - WHAT’S THE DIFFERENCE?

Clearwater (rainwater) is collected and discharged without any treatment into the river through
the storm sewer system.

The storm sewer system is separate from, and does not connect with, the samitary sewer
(wastewater) system; wastewater must undergo a treatment process before being discharged.

PROPER WAYS TO DISCHARGE WATER FROM SUMP PUMPS?
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Figure 2: Proper ways to discharge water from Sump pumps.

@ EarthTech March 2008

A TPOD Mttty oy



‘@\ Handling of Fats, 0ils, & Grease (FOG)

¢ 'L in Restaurants, Bars, and Food Service Operations
Gommeon Sourees of Why is FOG » Probiem for YOO 'lundmlc'o:unm
Foo SNEVOUR Sower Operutor?? | (1| | [l s ovr e an st e
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What is a greass interceptor? Typieal Grease interesptor Deasign

A grease intercaptos is 3 devics that s instalied outside the building to separate and retain grease and mma, w

o i

solid materials from the waste stream while allowing the nest of the liquid wasts to dischange to the
wastewater collsction system. The capadity of the interceptor b such that adequate residence time is
provided to allow the wastewater to cool, and the grease time to congeal and rise to the surface, where
it acournulates untll the intercepeor Is ceaned.

jmm

1. Contact 3 hauler or recycler for cleaning,

2 Record cleanowst event in record/iog book. Include date, rame of parson performing the work, estimated
volume of grease removed and disposal location.

3. Keep 2 copy of pumping receipt from greasa hauler oF Pecycler.

laspectrontftsintvasncetandlCiornou ey winearenes]

Your Sewer System Qperator may have spedific requirements for inspection and pumping frequency
depanding on your grease trap design and your particular sewer system. Your sewer operator has set
the following requiremnents for your estahlshment:

How often to inspect? Monthly

Whaen 0 pump! Whenever the level of grease is 25% of the effective depth of the trap, or at least

Hmm titorceptor

avary thres monts, whichever is sooner. See manufacturer’s information to determine the effective ;
depth of your grease trap. Pumping thali be reported to the Acton Board of Health within thirty (30) ke g
days of its oocurrence. e '::__ .

'Who to hire to pump out? Any septage hauler #canded by the Town of Acton. Contact the Acton Board

of Heaith for a iist of licensed septage haulers.

(Acton Board of Heakth: (P) 978-264-9634; (E-mali) bohDacton-nma.gov

Recordu/logs? Maintain inspection, clsanout and disposal records. Reconds shall be malled within 30 days of each servics to your sewer syscem operator:
| Arzention: Greasa trap records

Non-compliance penaity? $50/day per occurrence

For locall gramme d s dnslans, 550 Acun Boord of Health Rogulation 11701, For ond J grenss rep reguiasions, ses 248 CHA, 1950 of dhu Walierim Siate Phanbing Cods

Do Bes¢ Hanagemmont Praetiess for Food Handling
vumwmum-wMnauu.nmmwmmm-mmummmw
practios “dry clesh-up™:

® Usa rubber scrapers to remove fats, olls, and greass from coolowars, utantlls, chaling dishes, and serving ware.

* Use food grada paper to soak up oil and greass under fryer baslec.

® Use paper towals 10 wips down work aress, Cloth towels will accumulate grease dut wili eventully end up in your drains from towe)

washing/rinsing.

o Sgills of drylngrediants should be swept up of vacuomaed (o prevent them from being wathed down the drain.
§2” Put O, Grease, end Food Scraps in coliecdon containers for trash dispossl or composting
527 Train all Mechan staff on ol axd grease mansgement
Vimﬂludndnﬂhamimormmo\ni*dmm

E‘mmdumanﬂum 1
ymmamm @
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De Mot Pour oll grense, or food scraps down the drain
Do NotWash pots, pans, plates, fryers, griddies with water until o and grease are removed &h

NEVER “Hot Flush” cll and graase down the sinks and draim

FOR'MORE INFORMAT ION; Contact the A¢

Ervuail; Lich e Covmeqiaa yroew




Conserving Water Means Big
Savings for the Pocket &
the Planet

Fypical indoor smgleﬂm home water use
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Two-For-One Idea:

Own a fish tank?? When you clean the
tank, use the dirty water on your
house plants. It's rich in nitrogen and
phosphorous. You get a nice fertilizer
while you use the same water twice.

How to Save
Money at the

Water Conservation Tricks and
Tips that will Save you Money
WANT MORE INFORMATION? and Preserve our Natural
Contact the Acton Board of Health Resources

Phone: 978-264-9634
E-mail: boh@acton-ma.gov
Woebsite: http//www.town.acton.ma.us/

Prepared by:

&) EarthTech

A TYCO memaicnaLi. Ceopany
300 Baker Avenue, Suite 290
Concord, MA 01742

www.earthtech.com
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Turn the water off while
you shampoo and condi.
tion your hair and you
can save more than 50
gallons a week.

LR
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Bathroom

Keep a pitcher of wa-
ter In the refrigerator
Instead of running the
tap for cold drinks.

Kitchen

Laundry Q

¥

Grab 2 wrench and fix
that ieaky faucet. It's

General
M ai nt enance simple, inexpensive, and

<an save up to
140 gallons a week,

Don’t water your grass
when it's windy. Your
water will go every-
where but the lawn,

Outside

Turn off the water while
you shave and you can
save more than 100
gallons a week.

install 2 water-saving
showerhead. They're
inexpensive, easy to in-
stall, and can save your
famlly more than 500
gallons a week.

Compost Instead of using
the garbage disposal and
save gallons every time,

Choose new water-saving
appliances, ltke washing
machines that save up to
20 gallons per load.

Use a broom Instead of 2
hose to clean your drive-
way and sidewalk and
save up to 80 gallons of
water every time.

Make sure your tollet
flapper doesn't stick
open sfter flushing.

Don't allow the water
to run when brushing
your teeth. This ¢an
waste two galions of
water. Wet your
toothbrush, brush your
teeth, and then rinse.

Use your dishwasher
only for full -
foads. i

For washers with varl.
able settings, select
the proper water level.

Insulate hot water
pipes so you don't
have to run as much
water to get hot water
to the faucet.

Simple Steps to Reduce Water Use at Home

Listen for dripping fau-
cets and running tollets,
Fixing a leak can save
500 gullons each month.

Time your shower to
keep it under 5 min-
utes. You'll save up to
1,000 gallons 3 month,

v Put food coloring in
your tollet tank. If it
seeps into the toilet
bowl, you have a leak.
It's easy to fix, and you
can save more than
600 gallons a month,

Plan shead and defrost
food in the refrigerator,  before rinsing them off
not under running wa. and save up to 45 gal.
ter. lons each time.

Soak dirty dishes

Reach for the scoop
oniy when you have a
full load 2nd save up to
600 gallons each month.

Do You Have An Old
-/ Toilet? Was Your Home Built
Before 1992! Does your Toilet
Pre-date 19922 If so....
REPLACE YOUR VOILEY

s Likely your Largest Water Use
Regular toilets can use 5-7 gallons of water per flush!

Low-flow tollets ONLY use 1.5 gallons per flush!
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Dump it Down
the Drain?
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Saves You Money

% Don't kesp the water ruaning when
brushing your weth. This can waste twa
pllons of water exchtimeyoubruaht Gy
Irstead, wet your toathbriah, brush your
taath, 2nd then turn the water on again o
riras. .

Every ghs of water brought to your table ina

restaurnt requires another two ghissas of water to

wash and riesa the glass. Since nearly 70 million

masls are servad each day in US restaurants, we'd |7 0
save more than 2¢ million gallons of water Honly |
ona parson in four declined tha complimentary

ghssful




pr .| material composed primarily of
B Tl Fats, Qils, and Greases, from
Bl animal or vegetable sources. It

" 4 cah be either Biquid or solid at
=¥ room temperature.

common
FOoG

Butter, Margorine

‘{,’;,mwmwoun oil

Meats (Bacon, Hambirger, etc.)

Nuts
Dairy

¢ e e ®e @

come from??

FOG is generated by everyone who pre-
pares and cooks food. Some of the genera-
tors of FOG include:

¢ Residential Homes

Whenever food Is cooked in ofls, there is a
need 1o get rid of the cooking ol and
greases. The most common place to
get rid of these wastes s by pouring
them down the drain. This causes
problems for you and the Town.

See Dos & Do Nots
for proper FOG disposal.

Where does it go
from here??

i you have public sewer, every time you flush
the toilet or put something down the drain, it
will end up in the pipe in the street. This pipe
collects all of the wastewater and brings It to
the Wastewater Treatment Facility (WWTF).
The WWTF treats the wastewater and re-
leases the clean water into the ground for
groundwater recharge or into the rivers and
streams. [tis important that the pipes in the
street are FOG-free so that the wastewater
gets to the facility for treatment.

Why is FOG a Prob-| &
iem for YOU and |
YOUR Sewer
n Operator??

of your home. This may
ause a serious public health [Rs

Yoo

Collecting FOG in E:ntain:rs

food in the trash instead of garbage disposals are

clogs. Grease can also be mbced with an absorbent

and phcing the containers in the trash and disposing

common sense practices that can help prevent sewer

such as coffee grounds, used paper towels, or cat litter
ina lidded container and placed in a trash receptacle.

-~
 {

Put oil and grease in
collection containers

D

B
Remove oil and grease from
kitchen utensils, equipment,
and food preparation areas
with scrapers/towels/brooms

5

W Keep grease out of wash
water

Place food scraps in
collection containers for trash
disposal or composting

Pour ofl and grease down
drains

Wash pots/pans, plates, and
fryersigriddies with water
until oil and grease are
removed

Use hot water to rinse
groase off surfaces

Use the toilet as a
wastebasket.

Put food scraps down
drains.

WANT MORE INFORMATION?

Contact the Acton Board of Health
Phone: 978-264-9634
E-maik boh@acton-ma.gov




