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€) EarthTech 300 Bake, Avenue P 978.371.4000

_________________________

Suite 290 F 978371.2468
A tqto lMemaon& Ltd Company Concod, MA 01742 wv.w.earthtech.con,

March 31, 2008

Mr. Robed Kimball
Wastewater Section Chief
Department of Environmental Protection
Central Region Office
627 Main Street
Worcester, MA 01608

Re: ACTON- DWPC-GW1S-3
314 CMR 5.00
UAO-CE-07-IGOOI
Final SEP Educational Materials

Dear Mr. Kimball:

On behalf of the North Acton Treatment Corporation, Acton, Massachusetts and in accordance with
Administrative Consent Order (ACOP-CE-07-10005-SEP), paragraph 16, Supplemental Environmental
Project, Earth Tech is pleased to ibtnit the final educational materials developed as putt of the
Supplemental Environmental Project (SEP). The materials submitted herein were developed as a result of
a collaborative effort with the Acton Board of Health and Massachusetts Department of Environmental
Protection.

Specifically, the final educational materials submitted to MaSSDEP as part of the SEP art as follows:

• Fats, Oils and Grease (FOG) Brochure for mailing to all private and public sewer system
customers in the Towi of Arson (approximate 1,000 brochures will be mailect approximately
2.000 will be provided to the Acton ROHfcr disiribusion)

• Fats, Oils and Grease (FOG) GREASE TRAP PosterforActon BOHto independently reproduce
and dLctribute to Food Service Establishments in the Acton sewer system

• Fats, Oils and Grease (FOG) GREASE TRAP Posterjbr P/Alt to independenty reproduce and
distribute to FoodService Fstabllshrnents in the P/agog Park sewer system

• Fats, Oils and Grease (FOG) GREASE INTERCEPTOR Posterjbr Acton RON to independently
reproduce and distribute to Food Service Establishments in the Acton sewer system

• Fats, Oils and Grease (FOG) GREASE INTERCEPTOR Poster for NATC 0 independently
reproduce mid distribute to Food Service Establishments hi the P/agog Park sewer system

• Water Conservation Bill Stufferfl Acton .8011 to independently reproduce and distribute to all
sewer system customers in the Arson sewer system and offer to other private sewer system
operators, andfor NATC to independently reproduce and dLstribute to sewer system customers in
the P/agog Park sewer system
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With the above materials previously reviewed and approved by MassDEP and the final FOG Brochure
being mailed on March 31, 2008 to all the public and private sewer system users in the Town of Acton,
the North Acton Treatment Corporation has completed the required components of the SEP. Specific
documentation of the SEP components, including expenditures, and mailing lists Will be provided to
MassDEP under separate cover.

If you have any questions or comments, please contact this office.

Sincerely,

Earth Tech, Inc.

Betbany M. LeaVilt P.E.
Project Manager

enclosures

cc: File -• 98577
Mr. Doug Halley, Acton Board of Health
Mr. Kirk Ware, NATC Financial Officer, Noith Acton Treatment Corporation
Mrs. Gail E. Magenau Hire, Mackie% Shea and O’Brien
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April 1,2008

Mr. Robert Kimball
Wastewater Section Chief
Department of Environmental Protection
Central Region Office
627 Main Street
Worcester, MA 01608

Re: ACTON— DWPC-GWI8-3
314 CMR 5.00
UAO.CE-07-l GOOl
Final SEP Educational Materials (March 31, 2008 letter revised)

Dear Mr. Kimball:

On behalf of the North Acton Treatment Corporation, Acton, Massachusetts and in accordance with
Administrative Consent Order (ACOP-CE-07-IGOOS-SEP), paragraph 16, Supplemental Environmental
Project, Earth Tech is pleased to submit the final educational materials developed as part of the
Supplemental Environmental Project (SEP). The materials submitted herein were developed as a result of
a collaborative effort with the Acton Board of Health and Massachusetts Department of Environmental
Protection.

Specifically, the final educational materials submitted to MassDEP as part of the SEP are as follows:

• Fats, Oils and Grease (FOG) Brochure for mailing to all private and public sewer system
customers in the Town of Acton (approximate 1,000 brochures will be maile4 approximately
2,000 will be provided to the Acton BOHfor distribution)

• Fats, Oils and Grease (FOG) GREASE TRAP Poster for Acton BOIl to independently reproduce
and distribute to Food Service Establishments in the Acton sewer syvtem

• Fats, Oils and Grease (FOG) GREASE TRAP Posterfor NATC to independently reproduce and
distribute to Food Service Establishments In the Nagog Park sewer system

• Fats, Oils and Grease (FOG) GREASE JNTERCEflOR Posterfor Acton BOIl to independently
reproduce and distribute to Food Service Establishments in the Acton sewer system

• Fats, Oils and Grease (FOG) GREASE INTERCEPTOR Poster for NATC to independently
reproduce and distribute to Food Service Establishments in the Nagog Park sewer system

• Water Conservation Bill Stuuferfor Acton BOIl to independently reproduce and distribute to all
sewer system customers in the Acton sewer system and offer to other private sewer system
operators, andfor IYATC to independently reproduce and distribute to sewer system customers in
the Nagog Park sewer system

• Sump Pump Informational Flyer for Acton BOH to independently reproduce and distribute as
needed to customers with sump pumps in the Acton sewer system and offer to other private sewer
system operators, and for NA TC to independently reproduce and distribute as needed to
customers with sump pumps in the Nagog Park sewer system
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With the above materials previously reviewed and approved by MassDEP and the final FOG Brochurebeing mailed on March 31, 2008 to all the public and private sewer system users in the Town of Acton,the North Acton Treatment Corporation has completed the required components of the SEP. SpecifIcdocumentation of the SEP components, including expenditures, and mailing lists will be provided toMassDEP under separate cover.

If you have any questions or comments, please contact this office.

Sincerely,

Earth Tech, Inc.

Bethany M. Leavitt, P.E.
Project Manager

enclosures

cc: File — 98577
Mr. Doug Halley, Acton Board of Health
Mr. Kirk Ware, NATC Financial Officer, North Acton Treatment CorporationMrs. Gail E. Magenau Hire. MacIde, Shea and O’Brien
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Do You Have a Sump Pump?

Important Sump Pump PAQs

DO ILLEGAL SUM? CONNECTIONS REALLY HAVE A MAJOR IMPACT ON THE
SEWER?

Yes — the impact can be great. A typical 8-inch sanitary sewer main can handle wastewater from
about 460 homes, yet it can take only 12 swap pumps operating at full capacity to overload the
sewer causing backups and flooding. See Figure 1 below, detailing illegal sewer connections.

Figure!: Sources ofInflow andInfiltration through illegal sewer connections

WHAT IS AN ILLEGAL CONNECTION?

An illegal connection occurs when a pipe that would normally be discharged to the ground
surface outside a home or connected to the storm sewer system is connected to the sanitary sewer
system. This allows clearwaler (rainwater) to end up at the wastewater treatment plant instead of
being transported through the storm sewer system. Illegal connections include downspouts, swap
pumps, and area drains around a building. Any connection that allows rainwater or
groundwater to enter the sanitary sewer system Is considered an Illegal connection.

EarthTech
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CLEARWATER VS. WASTEWATER - WHAT’S THE DJFFERENCE?

Cleanvoler (nthwater) is collected and discharged without any treatment into the river through
the storm sewer system.

The storm sewer system is separate from, and does not connect with, the sanitary sewer
(wastewater) system; wastewater must undergo a teatment process before being discharged.

PROPER WAYS TO DISCHARGE WATER FROM SUM? PUMPS?

WASHING MACHINE DISCHARGING TO FLOOR DRAIN

€ EarthTech

WASHING MAINE OISQIARGSNG TO SIJMP PUMP PIT

SHOVER ABOVE FLOOR DRAIN

EXAMPLES OF LEGAL SEWER CONNEC11ONS

Figure 2: Proper ways to discharge waterfrom sumppwnps.
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Handling of S., Oils, & Grease (FOG)
in Restaurants, Bars, and Food Service Operations
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Town of Acton
Board of Health

Waki Means Big

1, SavingsbrthePodcet&

Typical indoor singie-faini home water use
kw’kq

Two-For-One Idea:

Own a fish tank?? When you dean the
tank, use the dirty water on your
house plants. It’s rich in nitrogen and
phosphorous. You get a nice fertilizer
while you use the same water twice.
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to Save
Money at the

Tall
Water Conservation Tricks and
Tips that will Save you Money

and Preser9e our Natural
Resources
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WANT MORE INFORMATION?
Contact the Acton Board of Health

Phone: 978-264-9634
E-mail; bohQacton-ma.gov

W.bsite: htqxllwww.town.actonsna.us/
r
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Simple Steps to Reduce Water Use at Home
Turn the water off while

you shampoo and condi.
tion your hair and you
can save more than 50
gallons a week.

4i
Keep a pitcher of wa

ter in the refrigerator

instead of running the

tap for cold drinks.

Grab a wrench and fix

that leaky faucet. it’s

simple. inexpensive, and

can save up to

140 gallons a week,

DoWt water your grass
when its windy. Your

water will go every
where but the lawn.

Turn off the wager while

you shave and you can
save more than 100
gallons a week.

install a water—saving

showerhead. They’re
inexpensive, easy to in

stalL and can save your
family more than 500

gallons a week.

Compost instead of using
the garbage disposal and
save gallons every time.

Choose new water-saving

appliances, like washing

machines that save up to

20 gallons per load.

Make sure your toilet

flapper doesn’t stick
open after flushing.

Don’t allow the water
to run when brushing

your teeth. This can

waste two gallons of

water. Wet your

toothbrush, brush your

teeth, and then rinse.

Use your dishwasher
only for full

loads.

__________

For washers with vari

able settings. select

the proper water level.

Insulate hot water

pipes so you don’t

have to run as much
water to get hot water

to the faucet,

Listen for dripping fau

cets and running toilets.
Fixing a leak can save
500 gallons each month.

Plan ahead and defrost

food in the refrigerator,

not under running wa

ter.

Reach for the scoop
only when you have a
full load and save up to
600 gallons each month.

Time your shower to
keep it under 5 min
utes. You’ll save up to
1.000 gallons a month.

Put food coloring in
your toilet tank. If it
seeps into the toilet
bowl, you have a leak.
It’s easy to fix, and you

can save more than
600 gallons a month.

Soak dirty dishes

before rinsing them off
and save up to l5gal.

Ions each time.

Bathroom

Kitchen

Laundry

General
Maintenance

Outside

‘4

Usc a broom instead of a
hose to clean your drive
way and sidewalk and
save up to 80 gallons of
water every time.

Do You Have An Old -___

troilet? Was Your Home Built
Before 1992? Does your Toilet

Pro-date 1992? If so....
REPLACE YOSR TOILET
S’s Likely your Largest Water Use

Regular toilets an use 5-7 gallons of water per flush!
Low-flow toilets ONLY use 1.5 gallons pa-Hush!



Didyou Known
A-I watu from rainstorms and underground

5ecpagc sFuId be discharged onto the ground
or into a drainge ditch. Some of the common

improper connections are shown here.

Improper Connections
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Water Conservation
Saves You Money
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Where does it so
from hen??

If you have public sewer, every time you flush
the toilet or pa sc’metl*g down the drain. k
wil end eq in the pipe r the street This pqe
colects all ci the wastewater and brings It to
the Wascewater Treatment Facaity QA’WTF).
The Vb’WTF treats the wastewaa and re
lease the dean water into the ground for
groundwater recharge or into the rivers and
streams. It Is important that the pipe in the
street are FOG-free so that the wastewate
gets to the factky for treatnent

Why is FOG a Prob
lem for YOU and

YOUR Sewer
Operator??
FOG clogs plwnbuig
pipes and sewer
pipes. FOG stidcs to the
walls of these pipes and they
eveiwally become dogged.
When pipes are clogged, the
waste.nter can ct longer
flow throu$i them aesq
badc.ups into sInks, toilets,
and other areas

of your homa This may
cause a serious public health
and environmental problem.

DO
Put oil and grease in

‘e collection containers

Remove oil and grease from
,,j ldtchen utensils, equipment,

and food preparation areas
with scrapersttowelslbrooms

Keep grease out of wash
water

.— Place food scraps in
S) collection containers for trash

disposal or composting

DO NOT‘ Pour oIl and grease down
drains

0
Wash potsipans, plates, and
fryerslgtlddles with water
until oil and grease are
removed

0 Use hot water to ins.
grease off surfaces

0 UsethetoUetasa
wastebasket.

Put food scraps down
drains.

Fats, Oils, &
Grease (FOG)

What is FOG?
FOG is
material composed primarily of
Fats, Oils, and Greases, from
animal or vegetable sources. It
can be elthu liquid or solid at

room temperawre.

r

A Typ4col
Grease Bell

Greese on the
Wells at a
Sn

I. cutter, Margarine

I:

Where does FOG
come fromfl

FOG is generated by everyone who pre
pares and cooks food. Some of the genera
tors of FOG include
• Residential Homes
• Churches
• School and bchjstrial Cafeterias
• Restainnts
Whenever food Is cooked in oils, there is a
need to get rid of the cooking oils and
greases. The most common place to
get rid of these wastes is by pouring
then down the drain. This causes
problems for you and the Town.

See Dos & Do Nots
for proper FOG disposal.
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Collecting FOG in Containers
and placing the containers in the trash and disposing

food in the nsh instead of garbage disposals are
conwnai sense practices that an h4 prevent sewer

clogs. Grease can also be mixed with an absorbent
such as coffee grounds, used paper towels, or at kifa
Ira lidded contaher and placed in a trash receptacle.

I

WANT MORE INFORMATION?
Contact the Acton Board of Health
Phone: 978-264-9634
E-maiL bohacton-nia.gov


